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Rio de JaneiroNovember 10 2016

Total Losses/Grid Load (12 monthdgcreased (b3 p.p. as a
result of new Energy Theft Combat strategy

V  Total Energy Market (billed)decreased [NSEisieNateae X Ew)

2.2% in the quarter comped to 3Q15, Grid Load* 8371 8616  -2.8% 27.719 27.971 -0,0%
reaching 5,947 GWh, presenting th(Energy Consumption 5947 6.081  -2,2% 19.317 19.951 -3,2%
following variations in each segment2.6% ?‘p“"e Maékgt UsD i-ggg ‘l‘-ggg 'g’zzf’ 12;"55 lg-g;z gng
. . . . ransporte nert - . . ,O070 . . -2,07
(residentia), -6.3% industria) and -2.7% g, gnergy-eeggration 1032 939 99% 3160 3111 1,8%
(commercial) Thebilled consumption in the commercializated Energy (Esco + Com) ~ 1.460 1.342  8,8% 2.871 2.603 10,3%
30Q16 had a positively influence by reeoed Total Losses/Grid Load (12 months) 234% 230% 0,4p.p. 23,4% 23,0% 0,4p.p.
energy, but negatively by BNV, Financial Highlights (RSMN) | 3016 | 3Q15 | Var. % | 9M16] 9M15 | Var. %]
temperatures’ holidays during the period of\Net Revenue** 2.217 2.191 1,2% 6.534 7.480 -12,6%
Olympic Games and macroeconomi€VMEBITDA 288 466 -38,3% 786 1216 -354%
situation. EBlTDAforCovenants(]_2m0nﬂ'|s) 1.488 1.601 -7,1% 1.488 1.601 -7,1%
Adjusted EBITDA 311 421 -26,1% 933 1.234 -24,4%

) . EBITDA Margin** 14,0% 19,2% -52p.p. 14,3% 16,5%-0,1p,p,
AdeSted EBITD#otaled R$311.0million in Net Income (62) 38 -264,9% -119 109 -209,4%
3Q16,26.1% below the 3Q15 mainly due toNet Debt 5724 6773 -155% 5724 6.773 -155%

decrease ofd7.8% in Light SESA EBITDA Capex (includes transfers to subsidiaries) 213 249 -14,7% 715 650 10,1%
highlight to the impacts of market drop, PCLLPY" -0ad * Use of Nework
** Does not consider construction revenue.

¢ partially offset by the improve of 81.7% iNw consigers Adjusted EBITDA
nght Energia EBITDA. *% EQr covenants purposes

Exduding the nonrecurring events in 3Q16, the Adjusted EBITDA would have dfde$338.5million, reducingl9.3%when
compared to 3Q15. These noecurring events refers to PDV costs and PCLD due t&tidic Lightingan old installment
with a city halfrom the State countrysidand a Light ESCO customer

Net Losswvas ofR$ 62.0 millionn 3Q16, compared to a N&rofit of R$ 37.6 milliwin 3Q15. Excluding the naacurring
events mentioned above, the net loss would have been R$ 34.5 million.

Total losseg12 months) represented 23.39% over the grid load in Sep/16, drop of 0.53 p.p. compared to Jun/16.

DEGand FEQ12 months), maintained the improvement trend in the quality indicators, totaling 11.42 hours aRtirGes,
respectively, representing a decrease of 14.3% h8# comparing to 3Q15.

Collectionsuntil Sep/16totaled 97.6% of billed energycomparedto 95.3%in the last year (same period)

t/[5 F0O02dzyiSR F2NJ mdo: 2F (KS RARMdENS),dxE g NAbave Ae\sBndePperidtS 3 S v «
in the previous year.

Net debtended Sep/16 aR$ 5,723.9 milliona decrease of R$ 335rillion and R$ 1,049.3 million when compared to
Jun/15and Sep/15respectively. The Net Debt/EBITDA ratio reached 3.85x, compared to 3.98x in 2Q16 and 4.23x in 3Q15.

10is not an acknowledgeaneasure undeBRGAAPor IFRS Despite beingised by the Company as an additional measure 6fa 2 LIS NI ( A 2 iy/shoQld nalfedfap2dd | y O S =
separatelyor as an alternative to net income or operating income, as a measure of operating performaraseadiquidity indicator. CVEBITDA is calculated in accordance

with CVM Instruction 527/2012 and represents net income +income and social contributienr@dfinancial expenses + depreciation and amortizatibhereconciliation is

shown in Annex VII

2The EBITDA for covenants corresponds to the CVM EBITDA minus equity income, provisionsogecatiog result, as presented in item 6

STheAdjusted EBITDIA calculated starting in the result before taxes and interest, equity pickuppperating result, financial result, depreciations and amortizations.

BM&FBOVESPAIGT3 Conference Call: IR Contacts:
OTCLGSXY Date:11/11/2016 AnaMarta Veloso(CEO and IRO}55 (21) 2212720
Total shares203,934,060 shares Time:4:30p.m. Brazil //1:30p.m. US ET Felipe Sa (Head of Participations and IR$5 (21)22147032

Total Free Float97,629,475 shares (47.87% Phone:+55 (11) 2188 0155 // +1 (646) 843 6054
Market Cap 11/10/16): R$3,212million Webcast:ri.light.com.br
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3Q15 Presentation of results (comparison)

In order to align the presentation critengith the best practices of companies in the electricity sector
YR 2F (GKS 1 002dzyiAy3d DdzARS 2F (KS 9f SOGNAROAGeE { SO0

® the fair value of the asset to be indemnified assets of the concession fair value as net
operatioral revenue (VNR), rather than financial income.
(i) the revenue from late payment fines charged from consumers are now classified as

operating cost; it used to be recorded as financial result

In addition, the Company adjustedaterials previously booked ime Purchased Energy account as
Operating Expenses with materials

For comparison purposes, consolidated income statements for the three and six months period ended
June 30, 2015 were restated, as presentedimexVIII.
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1. Consolidated Light S.A.

1.1. Consolidated Financial Performanée

Income Statement (R$ MN) 3Q16 3Q15 oM16 | 9m15
GROSS OPERATING REVENUE 3.840,0 3.811,7 0,7% 12.190,5 12.506,9 -2,5%
Deductions (1.622,6) (1.620,8) 0,1% (5.656,5) (5.027,4) 12,5%
NET OPERATING REVENUE 2.217,4 2.190,9 1,2% 6.534,1 7.479,6 -12,6%
OPERATING EXPENSE (2.031,6)  (1.884,6) 7.8% (5.970,2) (6.585,5) -9,3%
PMSO (253,4) (226,3) 12,0% (704,9) (646,8) 9,0%

Personnel (101,2) (69,0) 46,7% (291,1) (249,1) 16,9%

Material (14,3) (7,00 103,7%  (44,7)  (12,0) 272,8%

Outsourced Services (120,5) (120,5) -0,1%  (371,1) (348,0) 6,6%

Others (17,5) (29,7) -41,2% 1,9 (37,8) -105,0%
Purchased Energy (1.536,7) (1.463,3) 50% (4.585,4) (5.444,7) -15,8%
Depreciation (125,2) (114,3) 9,5% (369,3) (339,9) 8,6%
Provisions (116,3) (80,7)  44,0% (310,7) (154,0) 101,7%
Adjusted EBITDA 311,0 420,6 -26,1% 933,1 1.234,0 -24,4%
FINANCIAL RESULT (245,7) (329,7) -255% (538,2) (718,2) -251%
NON OPERATING RESULT (8,9 (23,00 -61,2% (37,9) (36,9) 1,2%
RESULT BEFORE TAXES AND INTEREST (68,8) (46,3)  485% (11,70 1389 -108,5%
SOCIAL CONTRIBUTIONS & INCOME TAX (6,7) 272 -1245% (163,1) (31,6) 415,3%
DEFERRED INCOME TAX 28,0 (11,7) -339,8%  165,2 (17,7) -1034,3%
EQUITY PICKUP (14,6) 68,4 -121,3% (109,5) 19,3 -667,6%
NET INCOME (62,0) 37,6 -264,9% (119,0) 108,8 -209,4%

Obs: Does not consider Construction Revenue/Cost

(Y)Adjusted EBITDi& calculated starting in the result before taxes and interest, equity pickupppenating result, financial result, depreciations and amortizations.

ALY 2NRSNJ G2 OFfOdA 4SS GKS /2YLIlyeQa O2yazfARIGSR NBadA# Gz 2y S
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Consolidated Adjusted EBITDA

Distribution 174,9 335,1 -47,8% 530,4 889,8 -40,4%
Generation 114,4 63,0 81,7% 335,7 268,0 25,3%
Commercialization 35,3 29,2 20,8% 92,9 90,0 3,3%
Services (12,0 (3,6) 202,7% (15,4) 4,7) 227,9%
Others and eliminations 2,7 3,1 -14,3% (10,5) (9,0 17,1%
Total 311,0 420,6 -26,1% 933,1 1.234,0 -24,4%
EBITDA Margin (%) 15,5% 18,5% -3,0p.p. 22,1% 23,3% -1,2 p.p.

Consolidated EBITDA
3Q15/ 3Q16 — (R$ Million)

27

-73
B 27
3Q15 Adjusted Net Revenue Non (Manageable Provisions  3Q16 Adjusted
EBITDA Manageable Expenses) EBITDA
Expenses PMSO
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(onsolidated Result

Consolidated Net Income/Loss (R$ MM) 3Q16 3Q15 9M16 9M15

Distribution (98.0) (38.9) 151.9% (178.7) (35.4) 404.6%
Generation 25.7 61.7 -58.3% 115 98.9 -88.4%
Commercialization 24.2 20.8 16.5% 63.7 63.0 1.0%
Services (9.4) (3.2 198.8% (4.3) (3.9 9.8%
Others and eliminations (4.5) (2.8) 58.0% (11.2) (13.8) -19.1%
Total (62.0) 37.6 -264.9%  (119.0) 108.8  -209.4%
Net Margin (%) -3.1% 1.7% -4.8p.p. -2.8% 2.1% -4.9p.p.
Net Result

3Q15/3Q16 (R$ Million)

1 [

3Q15 Result  Adjusted Financial Taxes Depreciation  Equity  3Q16 Result
EBITDA Result Operatlng Pick-Up
Result

Net Loss totaled R$ 68illion in 3Q16, a decrease of 99.6 million compared to 3Q15, which totaled a Net Profit of
R$ 37.6 million. This worsening is mainly due to a result deterioration of Distribution segment, a variation of 151.9%
compared to 3Q15.



2. Distribution - Light SE.S.A

2.1. Operating Performance

Operating Highlights 30Q16 3Q15 Var. %

N° of Consumers (thousand) 4,375 4,284 2.1%
N° of Employees 3,828 4,006 -4.4%
Average provision tariff - R&/MwWh 710 604 17.5%
Average provision tariff - R$/MWh (w/out taxes) 499 424 17.9%
Average bilateral contracts cost! - R&/MWh 179 184 -2.9%
Average energy purchase cost with SpaR$/MWh 192 196 -2.0%

1Does not include purchase in the spot market and hydrological risk
2Includes hydrological risk

Market

Temperature (©)

Average3Q16: 22.3°
Average3Q15: 23.4°

Jan Feb Mar Apr May Jun Jul

Aug

Sep

w2015 mm2016 -m=Historical Average

Oct

Nov

Dec



Total BilledMarket (GWh)

Accumulated — -3.2%
19951 19317
-y -3.5%
18— 19—
6,656 6,536
6,342 6,247 -8.7%
[ 1 — -2.4%—¢
4,007 3,660 2,945 2,873
6,536 5,671 =
= 2,780 2,704
3Q15 3Q16 3Q15 3Q16 3Q15 3Q16 3Q15 3Q16 3Q15 3Q16
RESIDENTIAL COMMERCIAL INDUSTRIAL OTHERS TOTAL
[ Free M Captive
Total BilledMarket (GWh)
Accumulated — -3.2%
19951 19317
oy -3.5%
-1.8%
="
6,656 6,536 8 70,
8.7/0—¢ — 2%,
4 007 3,660 2,945 2,873
6,536
H B
3Q15 3Q16 3Q15 3Q16 3Q15 3Q16 3Q15 3Q16 3Q15 3Q16
RESIDENTIAL COMMERCIAL INDUSTRIAL OTHERS TOTAL

[ Free M captive
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Energy Consumption(GWh) Energy Consumption{GWh)
30Q16 Accumulated
Others Others
15.5% 14.9%
Residential
31.4% Residential
33.8%
Commercial _
31.4% Commercial
. 32.3%
Industrial
21.7% Industrial
19.0%

Despite the Total Market Energy drop of 2.2% in the 3Q16, the residential segment presented a growthiof 2.6%,
spiteof thefall2 ¥ mdmc/ Ay GKS I @SNI IS GSYLISNI G§dzNE Ay GKS |jda
of the past years). This hike in residential segment was due to the recovered bilkrd)ydue to the new strategy

of Losses Combat. Excluding the recoveneergy effect, this segment would have fallen 6.3% compared to 3Q15.

In addition tothe average temperature drop, the worsening in the others segmeats caused hy(i) influence of

4 decreedholidays during the Olympic Games, mainly affecting the comiadesegment consumption and (ii)
adversemacroeconomic conditions witblosure of working positioranddeclinein sales.

LGQ& A Y pdht\alitthe effectiof the decrease of captive market maiekplained bythe migration of 50

clients to the free market, representing 67.1 GVi#mong those clients, 10 haessigned energy contracts with

our trading Companytotalling 267 GWh.
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Captive Market by voltage level

LV 1,868 1,820 2.6% 6,533 6,653 -1.8%
Residential MV 1 1 -13.0% 2 3 -16.2%
1,868 1,821  2.6% 6,536 6,656 -1.8%
Lv 902 935 -3.6% 3,050 3,074 -0.8%
. MV 674 733 -8.0% 2,331 2,459 -5.2%
Commercial
HV 3 42 -92.8% 89 138 -35.1%
1,579 1,710 -7.7% 5,471 5671 -3.5%
LV 27 31 -13.3% 88 97 -9.5%
. Y 207 253 -18.0% 679 810 -16.2%
Industrial
Hv 14 19 -25.5% 44 62 -28.2%
243 302 -180% 811 969  -16.3%
LV 325 385 -15.6% 1,005 1,057 -4.9%
Others Y 280 302 -7.3% 946 1,017 -7.0%
HV 263 227 15.8% 753 706 6.6%
868 914 -5.0% 2,704 2,780 -2.7%
LV 3,121 3,171 -1.6% 10,677 10,882 -1.9%
Total Captive MV 1,162 1,289 -9.8% 3,958 4,290 -7.7%
HV 280 288 -2.7% 886 905 -2.1%
4,563 4,748 -3.9% 15522 16,077 -3.5%

10
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Energy Balance
9M16

DISTRIBUTION ENERGY BALANCE - GWh
Position: January - September 2016

|

PROINFA |18%

Residential
387.3 6,535.7
—

f

ITAIPU 17.3% (" Captive Billed ) Industrial
(CCEE) Energy —] 811.4
3,824.9 Own load 15,5215
Light Commercial
AUCTIONS | 34.4% Required E. 21,667.2 5,470.8

—e
(CCEE) (CCEE) Total

7,588.3 22,058.9 Losses _‘ Others

6,145.7 2,703.7
e
NORTE FLU|} 21.6%

(CCEE)
4,768.3

—
OTHERS() ) -6.7%

(CCEE)
-1,485.2
—
COTAS

]

Basic netw. Losse
(9
391.7

28.7%

\__6.3238 )

D
ANGRA 1 & 11
3.0%

651.5

(*) Others = Purchases in Spot - Sales in Spot.
(**) Includes other Transmission Lines

Note: At Light S.A., there are eliminations regarding intercompany power purchase/sale.
Power purchase data as of 07/08/2016 (subject to change).

The Disco ended thehird quarter of 2016 within the regulatory limits for energy contracting.

e T e | var] owio [ owas v

= Grid Load 8,371 8,616 -2.8% 27,719 27,971 -0.9%
- Energy transported to utilities 720 669 7.5% 2,156 1,897 13.6%
.- Energy transported to free customers 1,409 1,262 117% 3,896 3855 1.1%
=Own Load 6,242 6,685 -6.6% 21,667 22,219 -2.5%
- Billed Energy (Captive Market) 4563 4,748 -3.9% 15,522 16,077 -3.5%
Low Voltage Market 3,121 3,171 -16% 10,677 10,882 -1.9%
______ Medium and High Voltage Market 1442 1577 -85% 4845 5195 -6.7%
= Total Losses 1,679 1,937 -13.3% 6,146 6,142 0.1%

11
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Energy Losses

Non Technical Losses / Low Voltage Market

Non-Technical and Total Losses 12 Months
12 Months
8,766 8,978 9,028 8,769 5786 5,889 6.179 6.214 6,029

8,687

22.95% 23.22% 23.93% 23.92% 23.39%
9
15.29% 15.60% Lo 16.46% 16.08%

30.81% 40.65% 43.69% 43.36% 42.22%

7.66% 7.62% 7.46% 7.45% 7.31%
Sep-15 Dec-15 Mar-16 Jun-16 Sep-16 Sep-15 Dec-15 Mar-16 Jun-16 Sep-16
Losses/Grid Load (%) Non Technical Losses/Grid Load (%= Technical Losses/Grid Load ( m Non Technical Losses (GWh) Non Technical Losses/Low Voltage Market (

m Losses (GWh)

Ly G4KS (¢6St@S Y2yika SyRSR {SLlmcz d2GFt t2aaSa I Y2c
' RNRBLJ 2F nodpo LIPLIP O2 YdnitedhBidal loSs@s owditye w cottagentaRdt iNdRdtof, 3 (i K

there was a decrease of 1.14 p.p. in 3Q16 when compared to the previous quarter.

In 3Q16, the Losses Program prevented the theft of 261.7 GWh, of which 184.9 GWh refers to recovered energy,
53.3 GVh to energy incorporation, and 23.6 GWh to load reduction, outweighing the additional loss of 76.7 GWh.
There was a noteworthy increase in recovered energy (+122.1% vs. 3Q15), which can be attributed to the new
combat strategy focused on areas where Liggm act (Possible Areas) that represent 90% of the grid load and 53%
of losses.
Losses Combat Program
(GWh
| -3,0%

Jun/l6Losses Energy Energy Load Additional Sep/l6Losses
(12months)  Recovery Incorporation Reduction Losses (12 months)

12
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The charts below convey the continuous downward trend in losses located in Possible Areas (including APZs),
representing 16.66% of the grid load in 3Q16, compared to 17i829%16. On the other hand, losses in Risk Areas

increased from 81.01% in 2Q16 to 81.92% in 3Q16 due to the current challengingsmuionic scenario in Rio
de Janeiro.

Total Losses/ Grid LoaglPossible Areas +

Total Losses/ Grid Lo@adRisk Areas
APZs

12 Months
12 Monhts
81.92%
17.580% 17.39%
81.01%
80.20%
16.66%
Mar-16 Jun-16

Sep-16 Mar-16 Jun-16 Sep-16
*Regulatory Losses Parameter : 16,8%

In 2016, the noftechnical losses combatrategy was remodeled. Given the macroeconomic conditions and the
new diagnosis regarding causes and locations ofteohnical losses, the Company intensified combat initiatives
in medium to highincome neighborhoods through managerial measures aimimgdover and incorporate higher
volumes of energy per client with a lower cost per MWh, as shown below:

Capex+Opex Losses/Recovered Energy +

Energy Incorporation + Load Reduction
(R$/MWh)

Non Technical Losses (GWh) Grid Load (GWh)

12 monhts 12 months

6,214 6.029 37,744 37,499

— -32.8%

486.8

2,793
(45%)

2,858
(47%)

3Q15 3Q16 2Q16 3Q16 2Q16 3Q16
I Risk Areas M Possible Areas
The main initiatives in the Nefhechnical Losses Combat Program are as follows:

T hLISNI GA@2aY GofAGT Sa¢ 02y OSy &N (BRI SRy ote2 § A AKIID
Center. We have intensified this course of action, which now takes place more than once a week,

involving around 700 professionals such as field teacmsporate lawyers and police force. As a

13
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conseqguence of the joint operation with the police force, 134 reports were issued, and 6 people were
caught in the act and arrested.
In this quarter, 48 blitzes occurred, totalling 94 in 2016, with more than k88dand inspections.

1 Area de Perda Zero (APZ): The project currently comprehends 816 thousand clients, with 39 operational
It %ad Ly !t %a gKSNB [ AIKGQ | Odesh@daliossBsioveNtBe\glidiogd NI 3
reached 19.3%, compared 49.0% before the beginning of the project. In these areas, Light has also
intensified managerial activities, including the transfer of employees from its own workforce to work

closely with the APZ personnel.

In addition to these initiatives, Ligltontinues to invest, at a slower pace, in normalization and installation of

electronic meters in such areas as follows:

Irregularities Normalizations

Number of Normalizations | 3Q16 3Q15 9M16 9M15

=Total 37,856 12,854 194.5% 69,336 40,082 73.0%
- High / Medium Voltage 303 238 27.3% 876 716 22.3%
- Low Voltage 37,553 12,616 197.7% 68,460 39,366 73.9%

Direct low voltage 34,769 9,649 260.3% 63,879 31,422 103.3%
Indirect low voltage 436 2,967 -85.3% 1,392 7,944 -82.5%
Large Retail Clients (200A) 2,348 - - 3,189 - -

Electronic Meters Installed

(thousand units)

+14% 3
881
86 = '
70 20206 B +65
210
176

165

Sep-15 Dec-15 Sep-16

Communities - Qutside of Communities

14
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Collection

Collection Rate Per Segment

Collection Rate Per Segment
Accumulated

Quarter

99.6% 101.3% gg go, 101.4%

95.39%27-6% 96.0%

Total Retail (7) Large Consumers Public Sector Total Retail (') Large Consumers Public Sector
M 314 0 3015 M 3016
B om1s [ omis [l omi6

Participation of each segment in collections Participation of each segment in collections
Quarter 9M16

Large
Consumers
26.3%

Large Consumers
26.3%

Public Sector
14.6% Public Sector

Retail 13.5%

60.1%

Retail
59.1%

¢ KS / 2 Ychlkctiod @té index reache@#.2% in the quarter-8.9 p.p.vs 3Q15), and 97.6% in 9M16 (+2.3 p.p.

vs 9M15).

The fall in collections ratin 3Q16was concentrated on theRetail PCLD/Gross Revenue*
segmentreflectingan increase in Recovered Energy billings (184.9 GWh 2 onthe +0.3 p.p.
in 3Q16 vs 83.2 GWh in 3Q15; 300.2 GWh in 9M16 vs 165.4 GWh in 4% o 13%

9M15). This increase in Recovered Energy billings causes a worsening i
the global collections ratesince the paymentswill be made in
installments, but orthe other side, it tends to increase the billing and the
gross global collections.

In the PublicSector segment, after negotiatiores portion of outstanding Sep-14 Sep-15 Sep-16
billsfrom a major customer in this segment will be assumed by the Sta%pﬁve Merket GroseRevenue s TUSE « o Blled Eneray
Governmentthrough the offsetting of ICMS payable by Light S.E.S.A. in the amount of R$38.9 milldmonths.
The decee thatregulates this law was published in June 30, 2016 resulting in the signature of e8attiegreement

thatenableltostarti KS G+ E O2YLISyal dAzy adGFNIAy3 Ay { SLI Bordo SN
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@ Light

including interests, wasegotiated to be paid in 36 months, and the first installment (R$ 1.6 million) was received in
Wdzy Qmc @

Regarding the State Governmetigbto 2 dzi a i YRAY 3 Ay @2 A OS a anbdmBoVapphixigidelyp { 2
R$153.2million), the decree which allovike offset through ICMS was published and itasrbeing regulated by the
StateFinance Office. This amountllbe compensated in 29 installments, one per month. The first installloeR®$

5.3 millionwas already paid in August.
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Operating Quality

Regulatory Target
(12 months ended Dec/16

DEC (hours) | 8.66
FEC (times) | 6.36
Thel2Y2y 4K 59/ SyYyRSR Ay {SLIQmMc NBIOKSR wmMmodnH

hours, an improvement of 14.3% compared to Sep/15.
The FEC also registered a favorable performance,
reaching 6.2x, a reduction ol..2%, when compared to
the same period of the last year.

It is worth mentioningthe decrease in the@umber of

inspections, when compared to the same period of the

last year, mainlgxplained bythe Olympic Games event which occurred an intense deploymeot teams incircuits

andin the Olympic sites.

As a result of the effectiveness on thefinition of operations strategyaligned to the improvement of the field work

execution, the indicators are constantly improvidgS I F FANNA Y3 [ ATKIQa
Results Plan settled with ANEEL.

O02YYAUYSyd

The Results Plan it is a commitment assumed by Light with the Regulator for the quality indicators suitability, commerc

attendance and work safety. Amoniget undertaken commitments by Light, ittiee achievemat of the regulatory DEC

target of 8.23 hours until 2019, applyiadditional resourcesn the improvement initiatives.
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